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City Resources for Businesses

Important City Government Phone Numbers
For New Businesses in the City of Falls Church
Building Inspections�������������������������������������������������������� 703-248-5080
Building Permits�������������������������������������������������������������� 703-248-5080
Building Licenses������������������������������������������������������������ 703-248-5018
Business Ombudsman/Resource in City Hall ����������������� 703-248-5491
Commissioner of the Revenue ��������������������������������������� 703-248-5023
Fire/Rescue Emergency ������������������������������������������������������������������911
Fire (Non-Emergency) ���������������������������������������������������� 703-558-2222
Fire Marshal (Inspections through Arlington County) ����� 703-248-4644
Occupancy Permits �������������������������������������������������������� 703-248-5080
Personal Property (Vehicle Assessments)���������������������� 703-248-5065
Police Emergency���������������������������������703-241-5050 (TTY Equipped)
Police Non-Emergency (Dispatch) ��������������������������������� 703-248-5053
Public Utilities/Administration ����������������������������������������� 703-248-5070
Water Customer Service ������������������������������������������������ 703-698-5800
Water Emergencies �������������������������������������������������������� 703-698-5613
Signage �������������������������������������������������������������������������� 703-248-5015
Taxes, Payment of ���������������������������������������������������������� 703-248-5046
Treasurer’s Office ����������������������������������������������������������� 703-248-5046

For more information* please contact
The City of Falls Church
Economic Development Office:
703-248-5491 (TTY 711)
www.fallschurchva.gov/edo
bwitsman@fallschurchva.gov
*including demographics, traffic counts, property

Community Involvement
The City of Falls Church is home to many community and non-profit organizations that complement the City’s 
services and enrich the lives of both individuals and businesses. These organizations are involved with the 
City’s unique and long history, arts, culture and entertainment, human and social services, education and civic 
endeavors� The City also has regular “First Friday” events (http://www.firstfridayoffallschurch.com), a designated 
“Arts and Cultural District,” and its own Falls Church Arts Center that has both live performances at Creative 
Cauldron and regular art exhibits� In addition, the City hosts a number of very special events every year including 
Watch Night on New Year’s Eve, an Easter Egg Hunt, Civil War Day, a Memorial Day Parade, Fourth of July 
festivities, Sunset Cinemas in the Park during the summer, a Fall Festival and Taste of Falls Church Day, a 
Halloween Carnival, and even a Holiday Craft Show.

“When Tax Analysts decided to consolidate its operations, 
we knew we wanted to stay in Falls Church. It was a wise 
decision. We picked the perfect developer and Falls Church 
City staff helped us secure an industrial revenue bond. We 
are very pleased with our new building and its proximity 
to dining, shopping and service providers and in being a 
member of the Falls Church community.”

Christopher Bergin, President
Tax Analysts

The City of Falls Church is committed to the letter and spirit of the Americans with Disabilities Act. To request a reasonable 
accommodation for any type of disability, call 703-248-5491 (TTY 711)�

Be sure to check out the City’s database of 
available commercial property at

bit.ly/cfccommercial
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